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ANNEX I TO DPA 

SUB-PROCESSORS (IVNOSYS PRODUCTS) 

 

Legal entity: Amazon Web Services EMEA SARL 
Registered office: 38 avenue John F Kennedy, L-1855 Luxembourg 
Servers: Ireland, European Union 
Purpose and Data: Use of servers for storage of information hosted on the platform 
 
Legal entity: Occentus Network SL 
Registered office: Polígono Industrial Fuente del Jarro, Carrer Vila de Madrid, 44, 46988 Pol, Valencia 
Location of Processing: Spain, European Union. 
Purpose: Hosting and physical maintenance of servers owned by Ivnosys. 
 
Legal entity: Kio Networks España SL 
Registered office: calle Santiago Navarro nº8 Complejo de Espinardo, 30100 Murcia 
Location of Processing: Spain, European Union. 
Purpose: Hosting and physical maintenance of contingency servers owned by Ivnosys 
 
Legal entity: Zendesk, Inc 
Registered office: 1019 Market Street, San Francisco, CA 94103, United States 
Location of processing: Ireland, European Union. 
Purpose and Data: Platform used for customer service tickets to the CONTROLLER, information provided for 
incident management and queries. 
 
Legal entity: Atlassian Pty Ltd 
Registered office: 341 George Street, Sydney, NSW 2000 
Software products for tracking, collaboration, communication, service management and development for 
teams in organisations 
Location of Processing: Ireland, European Union. 
Purpose and Data: Tool used in Project Management, information provided for incident and query 
management. 
 
Legal entity: SendGrid, Inc. 
Registered office: 1801 California Street, Suite 500, Denver, CO 80202 
Location of processing: United States 
Adequate safeguards: Data processing agreement in accordance with the requirements of Article 28 of the 
GDPR, regulating international data transfers through 
Standard Contractual Clauses and the European Commission's adequacy decision (Privacy Framework). 
Purpose and Data: Platform used to send emails from the Signaturit platform. Access is given to the data 
included in the emails: email address, first name and surname. 
 
Legal entity: Mailgun Technologies, Inc. 
Registered office: 600 North Whisman Road Suite 33, Mountain View, CA 94043 
Location of Processing: European Union (Belgium and Germany) 
Adequate safeguards: Data processing agreement in accordance with the requirements of Article 28 of the 
GDPR. 
Purpose: platform we use to parse and capture requests made using the MX domain signaturit.com in order 
to capture emails. 
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Legal entity: LINK Mobility Spain SL - Tax ID No. B85871333 
Registered office: Edificio Ática 3, Planta 1. Vía de las Dos Castillas, 33, 28224, Pozuelo de Alarcón, Madrid, 
Spain 
Location of processing: European Union 
Purpose and data: Communication and messaging platform for businesses (SMS and mailing services), 
telephone number and email address are shared. 
 
Legal entity: Twilio Inc 
Registered office: 101 Spear St, 1st floor San Francisco, CA 94105 
Activity: Communication and messaging platform for businesses (SMS and mailing services, among others). 
Servers: United States 
Adequate safeguards: Data processing agreement in accordance with the requirements of Article 28 of the 
GDPR, regulating international data transfers through Standard Contractual Clauses and the EU's adequacy 
decision (Privacy Framework). 
Reason for processing: platform we use to send OTP codes via SMS, necessary to complete certain signature 
requests. 
 
Legal entity: CM Communication Platform & Technology, S.L.U. - Tax ID number B88586961 
Registered office: Calle Serrano 41, 4th floor, Madrid 28001, Spain 
Location of processing: European Union 
Purpose and data: Communication and messaging platform for companies (SMS and mailing services), 
telephone number and email address are shared. 
. 
Legal entity: LLEIDANETWORKS SERVEIS TELEMÀTICS, S.A. Tax ID number B85871333 
Registered office: Calle Téllez 56, Local C, 28007 Madrid (Spain) 
Location of processing: European Union (Spain) 
Purpose and Data: Communication and messaging platform for businesses (SMS and mailing services), 
telephone number and email address are shared. 
 
Legal entity: Cloudflare, Inc. -  
Registered office: 10 Townsend St, San Francisco (California) 94107, USA. 
Location of processing: European Union (Spain) 
Purpose and Data: Content Delivery Network (CDN) for web traffic protection. 
 
Legal entity: Functional Software, Inc. (Sentry) 
Registered office: 45 Fremont Street, 8th Floor, San Francisco, CA 94105. 
Location of processing: European Union (Spain) 
Purpose and data: Error analysis and detection, log monitoring. 
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